
Data Reliability Report: Customers - Production

Executive Summary

AVG RELIABILITY

4,1
Mostly trusted

FILL RATE

77,6%
Data completeness

PENDING APPROVALS

0
Human review needed

DETAILS

Created (UTC) 03-02-2026 23:14:14

Output records 7

Pending approvals 0

Missing source records 0

Average version 2,9

Average reliability 4,1

 Fill rate

Status Count Percentage

Filled 38 77,6%

Empty 11 22,4%

 Reliability

Reliability Count Percentage

1 4 10,5%

2 1 2,6%

3 1 2,6%

4 14 36,8%

5 18 47,4%

 Source utilization

⚠ 22,4% of fields are empty or low confidence
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Source Count Percentage

CRM 20 52,6%

SharePoint 13 34,2%

OCRScan 4 10,5%

TeamsChat 1 2,6%

 Versions

Version Count Percentage

v1 1 14,3%

v2 2 28,6%

v3 2 28,6%

v4 1 14,3%

v5 1 14,3%

 Ratings

Rating Count Percentage

Contract-Active 3 42,9%

Service-Ready 3 42,9%

Unverified 1 14,3%

 LastModifiedDatesUtc

LastModifiedDateUtc Count Percentage

2026-02-03 7 100,0%

2026-02-03 7 100,0%

 Classifications

Classification Count Percentage
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 OutputDataFields

FieldName FillRate Reliability Sources

account_owner    Filled: 71,4%   
AverageReliability: 3,6

   CRM: 80,0%

contract_end_date    Filled: 71,4%   
AverageReliability: 5,0

   CRM: 100,0%

customer_id    Filled: 100,0%   
AverageReliability: 4,4

   CRM: 85,7%

customer_name    Filled: 85,7%   
AverageReliability: 4,0

   CRM: 83,3%

iban    Filled: 42,9%   
AverageReliability: 1,0

   OCRScan:
100,0%

return_policy_enterpri
se_days

   Filled: 85,7%   
AverageReliability: 5,0

   SharePoint:
100,0%

support_sla_hours    Filled: 85,7%   
AverageReliability: 4,0

   SharePoint:
100,0%

 Source fields

SourceName FieldName Reliability
OutputFieldNam
e Count

CRM account_owner 4 account_owner 4

CRM contract_end_dat
e

5 contract_end_dat
e

5

CRM customer_id 5 customer_id 6

CRM customer_name 4 customer_name 5

OCRScan customer_id 1 customer_id 1

OCRScan iban 1 iban 3

SharePoint customer_id 4 customer_id 0

SharePoint customer_name 3 customer_name 1

SharePoint return_policy_ent
erprise_days

5 return_policy_ent
erprise_days

6

SharePoint support_sla_hour
s

4 support_sla_hour
s

6
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SourceName FieldName Reliability
OutputFieldNam
e Count

TeamsChat account_owner 2 account_owner 1

TeamsChat customer_id 2 customer_id 0

TeamsChat return_policy_ent
erprise_days

1 return_policy_ent
erprise_days

0

TeamsChat support_sla_hour
s

2 support_sla_hour
s

0
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